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FURTHER INFORMATION

For further information on this document or other Global Accreditation Cooperation Incorporated
(Global ACI) documents, contact the Global ACI Secretariat.

Email: secretariat@global-aci.org
Phone: +1 (571) 569-2614
© Copyright 2026

Global ACI encourages the authorised reproduction of its publications, or parts thereof, by
organisations wishing to use such material for areas related to education, standardisation,
accreditation, or other purposes relevant to Global ACI’s area of expertise or endeavour. The
document in which the reproduced material appears must contain a statement acknowledging
Global ACI’'s contribution to the document.
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PREAMBLE

Purpose

1.1.1 This document identifies the “indicators” which Accreditation Bodies (ABs) shall require
accredited Management System Certification Bodies to report to them on a periodic
basis.

1.1.2 This document is based upon the IAF (International Accreditation Forum) document
IAF MD 15:2023 IAF Mandatory Document for the Collection of Data to Provide
Indicators of Management System Certification Bodies’ Performance. It represented the
consensus of all IAF members and does not preclude the possibility of Accreditation
Bodies developing additional indicators in consultation with their stakeholders. On the
transfer of the role of IAF to the Global Accreditation Cooperation Incorporated (Global
ACI), the text has been reformatted to be a Global ACI document without any
substantive change to the text.

Scope
1.2.1 This document applies to Management System Certification.

1.2.2 This mandatory document on the collection of data to provide indicators of a
Management System Certification Body’s performance is aimed at providing input to
Accreditation Bodies for managing the corresponding surveillance activities as
foreseen in ISO/IEC 17011, clause 7.11.2, which requires Accreditation Bodies to:

“establish procedures and plans for carrying out periodic surveillance on-site
assessments, other surveillance activities and reassessments at sufficiently close
intervals to monitor the continued fulfilment by the accredited CAB of the requirements
for accreditation”.

1.2.3 Some Accreditation Bodies have developed these “other surveillance activities” based
on the collection of performance indicators. It is also recognised that Certification
Bodies have their own indicators to evaluate their own performance, as well as the
performance of their auditors and other employees.

1.2.4 Some of these indicators could provide an insight into the effectiveness of the
Certification Body’s processes in ensuring that the intended purpose of certification is
achieved.

1.2.5 This mandatory document specifies a set of indicators that shall be collected and
reviewed periodically by an Accreditation Body to supplement onsite assessments.

1.2.6 It is expected that the analysis of these indicators may lead to adjustments in
surveillance activities.

1.2.7 The term “should” is used in this document to indicate recognised means of meeting
the requirements of the standard. A Conformity Assessment Body (CAB) can meet
these in an equivalent way provided this can be demonstrated to an AB. The term
“shall” is used in this document to indicate those provisions which, reflecting the
requirements of the relevant standard, are mandatory.
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TERMS AND DEFINITIONS

For the purpose of this document, the terms and definitions given in ISO/IEC 17011, ISO/IEC
17021, Global ACl mandatory documents, and the following shall apply:

Indicator - A trend or a fact that indicates the state or a level of certification activities.

INDICATORS TO BE COLLECTED AND REVIEWED

Accreditation Body members of Global ACI shall collect the following indicators from
Certification Bodies on an annual basis, the default period being on January of every year,
unless otherwise agreed between the Accreditation Body and the Certification Body. The
indicators below shall be reported by country and by certification standard under the
accreditation of each Accreditation Body:

Number of Accredited Certificates Valid at the End of December

Note: Analysis of this data indicates any change in number of certificates in a given time
period. Based on the data provided, Accreditation Bodies would be able to gain a fair
understanding of any significant change in the Certification Body's operations (See Annex 1
for the methodology to be followed).

Number of Auditors

Note: This information, together with information in 3.1, would give an indication if the
Certification Body has appropriate resources for managing the certification programs. It is to
be collected at the same time as the information in 3.1 and include all auditors as defined by
ISO/IEC 17021.

Number of Transfers Accepted

Note: This data refers to the number of transfers (as defined in Global ACI-TECH-3-002)
accepted by the Certification Body since the preceding reporting period. While transfers
could be for many reasons, any sudden increase in the number of transfers could provide an
Accreditation Body with input for further review during onsite assessment.

Number of overdue audits

Note: This information would provide an Accreditation Body with input on how well a
Certification Body is managing its audit program. Overdue audits would be those that were
not carried out in the time period as stated in the Certification Body's procedures. The
number reported should range until the preceding reporting period.

Number of auditor-days delivered

Note: Auditor-days is to be understood as stated in Global ACI-TECH-3-004. This information
would provide an Accreditation Body with an indication of resources used by the Certification
Body and should be compared with the other indicators. The number reported should range
until the preceding reporting period.
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Each Accreditation Body shall provide guidance to Certification Bodies on how the data on
indicators should be provided. Accreditation Bodies should also consider the extent of multi-
site certifications issued by a Certification Body and consequently decide on the usefulness
of collecting information about multi-site certifications. Accreditation Bodies should also
consider if any contractual agreement with a Certification Body should specifically address
the requirement of providing these indicators periodically, at least once per year.

4. AMENDMENT TABLE

Section

Previous Version

Summary of Changes

All

Initial issue of Global ACI
document
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ANNEX 1 — (NORMATIVE) - HOW TO REPORT THE TOTAL NUMBER OF
VALID CERTIFICATES

The indicator described in 3.1 requires Certification Bodies to report the total number of valid
certificates issued. The number of valid certificates should be reported according to the following
rules:

« If a client holds a valid certificate which covers one site, this has to be counted as one
certificate (single-site certificate).

« If a client holds one certificate, which covers more than one site, it is still counted as one
certificate as only one certificate was issued (multiple-site certificate). If, however, the
multiple sites are certified individually, then each granted certificate has to be counted (as
for single-site certificates).

 Whether a client holds several single-site certificates (with each site holding its own
individual certificate) or a single multiple-site certificate (with one valid certificate covering a
number of sites), Certification Bodies shall report the total number of certificates.

o Ifaclientis certified to more than one management system, and a Certification Body has
issued only one certificate to cover both scopes, this should be counted with as many
certificates as management systems are covered by the certification, i.e. one per
management systems standard.

Note: A valid certificate refers to a certification that is currently under the validity of a certification
contract, either with an active or suspended status. Withdrawn certificates, as well as applications,
are not to be counted for this purpose.
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